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Western Sydney University WHS Grievance Resolution Process
This process should be used where resolution of a WHS issue at a local level has failed or is considered unsatisfactory. The aim of this process is to achieve resolution to the WHS issue without further disputes, incidents or the involvement of WorkCover NSW. 
The parties involved in the resolution process may include;

· The University or representative/s of the University. The Western Sydney University WHS Unit should always be contacted and informed of the need to use this grievance resolution process.
· Worker or workers affected by the matter

· A Health and Safety Representative (HSR) for the local campus
· Other PCBUs if the matter involves more than one PCBU 
· Any of the above involved parties can nominate to request assistance or representation in order to resolve the WHS matter. 
The steps of the process include;
1. Any party may commence the Grievance Resolution Process by informing the other parties in writing that;

A. there is a WHS matter to resolve, and

B.  detailing the nature and scope of the WHS matter to be resolved
2. Once informed of the WHS matter, all involved parties must meet or communicate in an effort to resolve the WHS matter. All parties must make reasonable efforts to reach a timely, effective and final resolution to the WHS matter.

3. In resolving the WHS matter, consideration of the following is required;

A. the degree and immediacy of risk to workers or others affected by the WHS matter,
B. the number and location of workers or others affected by the WHS matter,

C. the measures (temporary and permanent) required to be implemented to resolve the WHS matter,

D. responsibilities for the implementation of resolution measure/s

4. Following discussions, any of the involved party can request that a written agreement is provided setting out the WHS matter and the agreed resolution/s. This written agreement should be distributed to all involved parties and all parties should be satisfied that the written agreement reflects the agreed resolution to the WHS matter. A Health and Safety Committee (HSC) can request to review a written agreement that covers the work group/s that the HSC represents.

5. If a resolution to a WHS matter cannot be achieved, then any of the involved parties can request assistance from a WorkCover NSW Inspector. This should only occur after reasonable time and effort has been provided by all parties to resolve the WHS matter. The request for WorkerCover NSW assistance does not prevent workers exercising their right to cease work, nor does it prevent a HSR issuing a provisional improvement notice (PIN).
6. Any of the involved parties may enter the workplace in order to attend discussions aimed at resolving a WHS matter. 
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