
 

 
 

 

 

 

 

 



 

→ 

→ 

→ 

→ 

 

→ 

→ 

→ 

→ 

→ 

→ Disability Policy  

→ Discrimination, Harassment, Vilification and Victimisation Prevention Policy  

→ Workplace Flexibility Policy  

→ Privacy Policy  

→ Accessibility Action Plan 2018 – 2020  

 

https://www.legislation.gov.au/Details/C2018C00125
https://www.legislation.gov.au/Details/C2018C00125
https://www.legislation.gov.au/Details/C2017C00323
https://www.legislation.gov.au/Details/C2017C00323
https://www.legislation.nsw.gov.au/~/view/act/2014/41/full
https://www.legislation.nsw.gov.au/~/view/act/2014/41/full
https://www.legislation.nsw.gov.au/~/view/act/1977/48
https://www.legislation.nsw.gov.au/~/view/act/1977/48
https://www.legislation.nsw.gov.au/~/view/act/2011/10
https://www.legislation.nsw.gov.au/~/view/act/2011/10
https://policies.westernsydney.edu.au/document/view.current.php?id=94#section2
https://policies.westernsydney.edu.au/document/view.current.php?id=94#section2
https://policies.westernsydney.edu.au/document/view.current.php?id=265
https://policies.westernsydney.edu.au/document/view.current.php?id=265
https://policies.westernsydney.edu.au/document/view.current.php?id=137
https://policies.westernsydney.edu.au/document/view.current.php?id=137
https://policies.westernsydney.edu.au/document/view.current.php?id=108
https://policies.westernsydney.edu.au/document/view.current.php?id=108
https://www.westernsydney.edu.au/equity-and-diversity/about/action_plans
https://www.westernsydney.edu.au/equity-and-diversity/about/action_plans


 

 

 

 
 
 
 
 
 
 

https://policies.westernsydney.edu.au/document/view.current.php?id=94#section2
https://www.legislation.gov.au/Details/C2018C00125
https://www.abs.gov.au/ausstats/abs@.nsf/Latestproducts/4430.0Main%20Features52018
https://www.un.org/disabilities/documents/convention/convoptprot-e.pdf


 

Disability can be any chronic medical condition, mental illness or other disability including 
but not limited to: 

Prevalence 

 

https://www.abs.gov.au/ausstats/abs@.nsf/mf/4430.0
https://www.abs.gov.au/ausstats/abs@.nsf/mf/4430.0


 

 

Participation rates 

Obstacles to workplace participation rates 

→ 

→ 

→ 

 
How Supervisors Can Improve Participation in the Workplace 

→ 

→ 

→ 

→ 

→ 

https://humanrights.gov.au/sites/default/files/document/publication/WTW_2016_Full_Report_AHRC_ac.pdf
https://humanrights.gov.au/sites/default/files/document/publication/WTW_2016_Full_Report_AHRC_ac.pdf


 

 

https://www.psc.nsw.gov.au/ArticleDocuments/3551/Workforce%20Profile%20Report%202018.pdf.aspx?Embed=Y


 

Responding to disclosure 

https://policies.westernsydney.edu.au/document/view.current.php?id=94#part3
https://www.westernsydney.edu.au/equity-and-diversity
https://www.westernsydney.edu.au/equity-and-diversity


 

The decision not to disclose 

→ 

→ 

→ 

→ 

→ 

→ 

 

Why Employees Choose Not to Disclose  

→ 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

  



 

How Supervisors Can Assist with Employee Disclosure 

→ 

→ 

→ 

→ 

→ 



 

What are reasonable adjustments or work-related adjustments? 

 

 
 

Some examples of reasonable adjustments 
and work-related adjustments include: 
 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

https://www.legislation.gov.au/Details/C2018C00125


 

Informal Arrangements  

→ 

→ 

→ 

→ 

 

Flexible Work 
 

 

→ WSU Enterprise Agreements 

 
→ Workplace Flexibility Policy 

 
→ Flexible Working Arrangements 

 
→ HR Flexible Work Options 

 
External Information 

 
→ Fair Work Flexible Working Arrangements 

 

→ Australian Human Rights Commission   

 
  

https://www.westernsydney.edu.au/human_resources/ohr/wsu_enterprise_agreements
https://policies.westernsydney.edu.au/document/view.current.php?id=137
https://www.westernsydney.edu.au/human_resources/ohr/wsu_enterprise_agreements
https://www.westernsydney.edu.au/human_resources/ohr/wsu_enterprise_agreements
https://policies.westernsydney.edu.au/document/view.current.php?id=137
https://www.westernsydney.edu.au/equity_diversity/equity_and_diversity/gender_equality/flexible_working_arrangements
https://www.westernsydney.edu.au/equity_diversity/equity_and_diversity/gender_equality/flexible_working_arrangements
https://www.westernsydney.edu.au/human_resources/ohr/your_employment/flexible_work_options
https://www.fairwork.gov.au/employee-entitlements/flexibility-in-the-workplace/flexible-working-arrangements
https://www.fairwork.gov.au/employee-entitlements/flexibility-in-the-workplace/flexible-working-arrangements
https://humanrights.gov.au/quick-guide/12036


 

Reasonable Adjustment Plans and Staff Workplace Adjustment Fund 

https://www.westernsydney.edu.au/human_resources/ohr/about_opc/hrss
https://www.westernsydney.edu.au/equity-and-diversity
https://www.westernsydney.edu.au/equity-and-diversity
https://www.westernsydney.edu.au/equity-and-diversity/disabilities/staff_support/reasonable_adjustment_enquiry
https://www.legislation.gov.au/Details/C2018C00125
https://policies.westernsydney.edu.au/document/view.current.php?id=94&version=2
https://www.westernsydney.edu.au/equity-and-diversity/disabilities/staff_support


 

Unjustifiable hardship 

 

As outlined in the University’s Disability Policy, unjustifiable hardship is defined as; 

→ 

→ 

→ 

  



 

Examples of Reasonable Adjustments 

 

→ 

→ 

→ 

 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

 

→ 

→ 

→ 

→ 



 

Process of applying for a Reasonable Adjustment Plan (RAP)

→ 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

https://www.westernsydney.edu.au/equity-and-diversity
mailto:reasonableadjustment@westernsydney.edu.au
mailto:reasonableadjustment@westernsydney.edu.au


 

 

Supervisor’s Obligations 

 
→ 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

Staff Member’s Obligations 

 
→ 

→ 

→ 

→ 

→ 

→ 

→ 

 

https://www.westernsydney.edu.au/equity-and-diversity
mailto:reasonableadjustment@westernsydney.edu.au
https://www.westernsydney.edu.au/human_resources/ohr/about_opc/hrss
mailto:reasonableadjustment@westernsydney.edu.au
mailto:reasonableadjustment@westernsydney.edu.au
mailto:reasonableadjustment@westernsydney.edu.au


 

Office of Equity and Diversity Obligations 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

→ 

 
  



 

 

https://www.westernsydney.edu.au/whs/whs/incident_management


 

How can I help a staff member to work flexibly? 

1. Maintain clear expectations

 
→ 

→ 

 
2. Encourage staff to stay connected

 
→ 

→ 

→ 

→ 

 
3. Build and extend trust with staff

 
→ 

→ 

4. Be aware of your WHS obligations

 

→ 



 

. At times, staff 

working flexibly can work beyond reasonable expectations and/or not disclose if they are 

struggling to cope with workload. This can be from fear or worry that they may be perceived as 
underperforming and therefore lose their flexible arrangements. 

 

The Office of Equity and Diversity are always available to contact to discuss any queries or concerns you 
may have. If in doubt, contact us via our office which 

mailto:equityanddiversity@westernsydney.edu.au


 

☐ ☐ ☐

►

►

►

►

 

 

 

☐

☐

►



 

☐

☐

☐

☐

☐

☐

☐

☐

 



 

mailto:equityanddiversity@westernsydney.edu.au


 

 

 

https://www.jobaccess.gov.au/


 

 

 

This toolkit was produced by the Office of Equity and Diversity. We would like to acknowledge and thank 
everyone who has helped create and edit this toolkit, including : 

 

→ Kalinda Goodfellow (4th Year Western Sydney University Occupational Therapy Student) 
 

→ Leanne Kent (Office of Equity and Diversity Senior Disability Advisor) 
 

→ Lee Kroehnert (Office of Equity and Diversity Senior Project Officer) 
 

→ Rob Leggo (Office of Equity and Diversity Project Support Officer) 

 
→ Jacqui Lentini (National Disability Coordination Officer) 

 
→ Megan Wiblen (4th Year Western Sydney University Occupational Therapy Student) 

 
If you have any questions about issues within this resource or feedback on ways to improve the toolkit 
please contact us at or the Office of Equity and Diversity at 

equityanddiversity@westernsydney.edu.au 

 
 

 
 

 

  

mailto:reasonableadjustment@westernsydney.edu.au
mailto:equityanddiversity@westernsydney.edu.au

