
COVID Safe Business
Western Sydney University is registered as a COVID Safe business with the NSW 
Government. Further information about COVID Safe Business, can be found here

https://www.nsw.gov.au/covid-19/covid-safe


Our COVID Safe Approach

A RISK BASED APPROACH TO WORK AND STUDY

The Health Safety and Wellbeing of WSU Staff and Students is of the utmost 
importance. WSU recognises its obligation under the Public Health Order, and 
its wider responsibilities to minimise the risk of COVID-19 transmission within 
WSU Community and our wider community.

WHS and Wellbeing’s primary focus will be to assist the University in creating 
an environment for students and staff that reduces the transmission of COVID-
19.

Work and study throughout the pandemic requires the following approach to 
minimise the transmission or COVID-19:
• Enforcing changes within the Public Health Order (PHO) as they apply to 

WSU staff and students.
• Review current stay at home orders
• Review of Authorised Workers/Essential Workers
• Carry out a risk assessment for COVID-19 before returning to work
• Consider the risks from restarting processes and ensure protocols are in place
• Review existing risk assessments where physical distancing measures are 

required and a change in working patterns may be needed.

Other considerations should be given to:
• risks associated with restarting work processes or equipment due to periods 

of non-operation
• communication and consultation when introducing new working practices 

which will mean that existing risk assessments need to be revisited and 
updated

• regular reviews of risk assessments and plans, as the University’s response to 
managing COVID-19 will change based on advice from relevant bodies. 

NSW Government Restrictions and 
NSW Public Health Orders

Phased Return to Campus 
Framework

SafeWork Australia, Universities 
Australia and sector specific 

guidelines

Continuous Updates to the 
WSU COVID Safe Plan

WSU Risk Assessments – COVID 
Guidelines

WSU COVID Task Force

WSU Crisis Management Team
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Our COVID Safe Approach

INFORMATION ON COVID-19

There are two main ways in which this coronavirus can be spread. By 
understanding how COVID-19 is spread (Australian Department of Health) we 
are able to apply reasonable control measures to prevent infection from 
occurring:
• via contaminated surfaces, i.e. when an individual touches the surface with 

their hands and then touches their eyes, nose, or mouth.
• from contaminated respiratory droplets released by individuals who are 

currently infectious. This mainly happens when someone coughs, sneezes, 
or blows their nose but can also occur during normal respiration. 
Respiratory droplets are not airborne for long and is the reason for the 
government and Department of Health’s emphasis on physical distancing 
involving people not coming within 1.5 metres of each other.

By instituting, where possible, a combination of physical distancing, good 
personal hygiene practices and cleaning regimes, we can effectively minimise 
any potential for infection.

SafeWork Australia’s COVID-19 Physical Distancing Checklist sets out 
guidelines on how this should be achieved. The 1.5 m rule means that:
• People cannot reach each other to spread infection by direct touching.
• This allows space for exhaled droplets to dissipate, reducing the likelihood 

of inhaling them. This advice is extended to allow four square meters of 
floor space for each person indoors.

See the WHS&Wellbeing Unit webpage for the Guidelines for Reducing the 
Transmission of COVID-19 at Work

https://www.westernsydney.edu.au/whs/whs/work_health,_safety_and_wellbeing_information_on_coronavirus


COVID Information

Information for University Staff and Students
Information on the University’s response to COVID-19 can be found on the University’s Coronavirus Information Website. 
The website is updated regularly to reflect the changing nature of the COVID-19 pandemic and the University’s response 
and position on a range of matters relating to staff, students and returning to campus. 

As of July 2022, the public health restrictions have changed. Please follow the below link for updated information on 
Public Health Orders and refer to the Vice Chancellors communication on updated WSU plans.

https://www.health.nsw.gov.au/Infectious/covid-19/Pages/public-health-orders.aspx

Please remember that we are still in a Pandemic.

https://www.westernsydney.edu.au/coronavirus-information.html
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/public-health-orders.aspx


Health, Safety and Wellbeing

The Health, Safety and Wellbeing of our staff and students is of the upmost importance to 
WSU.

As a responsible member of the WSU community all staff, students, contractors and 
visitors commit to follow:   

If you are unwell 
Do not attend campus if you are unwell or displaying COVID- 19 symptoms. 

Symptoms 
NSW Health recommends that everyone, even those with very mild COVID-19 like 
symptoms, or even mild symptoms of upper respiratory infection, should get tested.

Isolation and Notifications following a COVID-19 test
Staff/students must not attend campus while waiting for COVID-19 test results and are 
required to isolate as per NSW Health advice.

Do not return to campus while waiting for your test result.

Returning to campus after receiving a negative COVID-19 test result 
After receiving a negative COVID-19 test result:
• Follow all advice given to you by NSW Health, your GP or the testing facility following a 

notification of a negative COVID-19 test.
• If you have symptoms after a negative test result, you should remain at home and apply 

good hand and respiratory hygiene until the symptoms have resolved.
• If you are unsure if you can return to normal activities following a negative test result 

please contact NSW Health, your GP or the National Coronavirus Helpline on 1800 020 
080 to seek advice.

You may return to campus and other University related activities provided you:
• Tested negative for COVID-19 and have not been advised by NSW Health to continue to 

self isolate.
• Are showing no COVID-19 related symptoms.

If you receive a positive COVID-19 diagnosis
If you test positive for COVID-19 and have been on campus, staff must complete the online 
form immediately and students must contact their supervisor and WHS & Wellbeing Unit. 

Your personal health information will be maintained securely and managed in accordance 
with the University’s privacy and work health and safety obligations.

Contact with someone else who has tested positive
As of 12 May 2022, NSW Health household and close contact guidelines have changed.
https://www.nsw.gov.au/covid-19/management/household-contacts.

https://formcenter.westernsydney.edu.au/Produce/wizard/21495031-5d2a-446f-90e2-4c9860265251
https://www.nsw.gov.au/covid-19/management/household-contacts


Health, Safety and Wellbeing

Contact Tracing
NSW Health uses contact tracing to advise people who may have been exposed to 
COVID-19. 

NSW Health gives advice and examples of high and low risk exposures:
https://www.nsw.gov.au/covid-19/management/people-exposed-to-covid

Cleaning
It is important that all areas of the University also follow situationally appropriate 
environmental cleaning following a confirmed case of COVID-19. The Work Health 
Safety and Wellbeing Unit in consultation with Office of Estate and Commercial will 
arrange for a deep sanitisation clean to be undertaken of areas of concern in the event of 
a confirmed COVID-19 case on campus. The Office of Estate and Commercial have 
engaged touch point cleaning in common areas, high pedestrian traffic areas including 
lifts and stair ways daily. 

Wellbeing Support Services offered to Staff:
As an extension of WSU duty of care, our staff are entitled to free, confidential 
counselling services through the Employee Assistance Program (EAP) contactable on 
1800818728. Information on the EAP and how to go about getting an appointment is 
available via this link:
https://www.westernsydney.edu.au/whs/whs/health_and_wellbeing/employee_assista
nce_program

Wellbeing Support Services offered to Students:
I understand that this can be a stressful and difficult time, so I would like to make you 
aware of the counselling services available to students: 
Email: counselling@westernsydney.edu.au
Phone: 1300 668 370 (option 4 then option 1)

The following additional support services are available by visiting Student Support | 
Western Sydney University
Wellbeing Services
Student Assistance Fund
Student Central Contact Details 
For more information on WHS & Wellbeing please find our link below:
https://www.westernsydney.edu.au/whs

Higher risk groups & Vulnerable Workers 
Safe Work and Australia Government Department of Health mentions that some people 
are at greater risk of more serious illness with COVID-19:
• Aboriginal and Torres Strait Islander people
• People with disabilities
• People 70 years and older, and
• People with compromised immune systems

These categories may increase or vary depending on the latest evidence. See 
the Department of Health website for further information.

The Australian Health Protection Principal Committee advice is that there is limited 
evidence at this time regarding the risk in pregnant women and so, at present, pregnant 
women are not included on the vulnerable workers list.

https://www.nsw.gov.au/covid-19/management/people-exposed-to-covid
https://www.westernsydney.edu.au/whs/whs/health_and_wellbeing/employee_assistance_program
mailto:counselling@westernsydney.edu.au
https://www.westernsydney.edu.au/coronavirus-information/students/student-support
https://www.westernsydney.edu.au/whs
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/delivery-drivers/vulnerable-workers
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/advice-for-people-at-risk-of-coronavirus-covid-19
https://www.health.gov.au/sites/default/files/documents/2020/04/coronavirus-covid-19-information-for-employers_2.pdf


Further Information

For further information please refer to the WHS&Wellbeing Unit webpage for the Guidelines for 
Reducing the Transmission of COVID-19 at Work or refer to https://www.nsw.gov.au/covid-19

Staff and students who are unwell and/or have cold and flu like symptoms must NOT attend 
the University.

If you test positive for COVID-19 and have been on campus, staff must complete the online 
form immediately and students must contact their supervisor and WHS & Wellbeing Unit.

If you become unwell whilst on campus, please notify your supervisor and leave immediately.

https://www.westernsydney.edu.au/whs/whs/work_health,_safety_and_wellbeing_information_on_coronavirus
https://www.nsw.gov.au/covid-19
https://formcenter.westernsydney.edu.au/Produce/wizard/21495031-5d2a-446f-90e2-4c9860265251

