
Part 4a
Tips and Strategies for the Asian Region



The peoples and countries of Asia are diverse in ethnic 
background, traditions, cultures, belief systems and 
religions. Not only do Asian countries differ in sociocultural 
traits, but subgroups within countries often differ as well.







The verbal communication style of people in the Asian 
region tends to be polite, indirect and respectful in order to 
avoid conflict or confrontation. They will speak respectfully 
to their elders and those they are not close to. People 
often exchange opinions or viewpoints through negotiation 
rather than arguing that their perspective is definitively 
correct. They rely less on words to convey context and are 
more attentive to the posture, expression and tone of 
voice.











One of the key areas where you can be challenged when 
working across cultures is in relation to culturally different 
non-verbal behaviour. Non-verbal behaviour is even more 
significant in high-context/indirect cultures such as in the 
Asian region.

Non-verbal messages are either communicated 
intentionally or subconsciously. People in Asia often rely 
on facial expressions, posture, and hand movements to 
communicate. If in doubt, be respectful, wait, and watch 
what others are doing.
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The Cultural Atlas is an educational resource providing 
comprehensive information on the cultural background of 
Australia’s migrant populations. The aim is to improve social 
cohesion and promote inclusion in an increasingly culturally 
diverse society.

https://culturalatlas.sbs.com.au/

https://culturalatlas.sbs.com.au/
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